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Equitable and Consistent Needs Assessment 
 

Intent Language: 
It is the intent of the Legislature to promote equity in the practices and services 
of regional centers with respect to intake processes and the assessment of 
individual needs. The Legislature seeks to remedy inconsistent practices in the 
regional center intake process by establishing standardized protocols for 
determining whether the criteria for “developmental disability” and “substantial 
disability” are met.  It further is the intent of the Legislature to modernize and 
strengthen the way California evaluates the needs of eligible individuals with 
developmental disabilities so that all people receive fair and equitable access 
to services and supports in alignment with their level of need as guaranteed 
under the Lanterman Act. While regional centers assess individual needs as part 
of the individualized program planning process, the tools used today vary 
significantly with little fidelity, and no longer reflect current research, best 
practices, or the diverse cultural, linguistic, and communication needs of 
individuals with intellectual and developmental disabilities. 
 
The Legislature therefore intends to establish a standardized, evidence based 
statewide needs evaluation tool that promotes equity, transparency, and 
consistency in how an individual’s support needs are understood, while 
reinforcing the person-centered principles of the Lanterman Act. A 
standardized, updated tool will support equity in service access and provision, 
whereas individuals with similar needs receive equal consideration across the 
state, while preserving all rights to individualized planning and culturally and 
linguistically responsive supports. 
 
Amend Welfare and Institutions Code section 4752 as follows: 
(a) The department shall, prepare by July 1, 1978 a plan for using the method 
beginning July 1, 2026, conduct an evaluation and select, adapt, or develop a 
statewide needs evaluation tool that consistently reflects the functional, clinical, 
and support needs of individuals receiving services under this division. The 
department shall adopt the tool through a transparent public process, in 
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consultation with regional centers, clinicians, advocacy groups, individuals and 
families, and other members of the community. obtain and report statewide 
information on program effectiveness. 
 
The plan department’s evaluation include shall: 
(a) A description of any sampling procedures to be used. 
(b) Methods for obtaining and analyzing information about the type and 
amount of service provided to obtain program results. 
(c) Methods for determining the state expenditures associated with varying 
levels of measured program effectiveness. 
(d) Specification of procedures and format for future reports to the Legislature 
on program costs and effectiveness. 
(e) The projected costs of implementation. 
(1) Consider valid, reliable, person-centered needs evaluation tools to 
determine an individual’s support needs and provide equitable access to 
services across all regions of the state. 
(2) Engage individuals with intellectual and developmental disabilities, regional 
centers, service providers, family members, and subject-matter experts so that 
the evaluation is equitable, transparent, effective, and grounded in the diverse 
realities of Californians served through the developmental services system. 
(3) Analyze options for a new statewide needs evaluation tool that is 
evidence-based, person-centered, and capable of assessing the functional, 
developmental, behavioral, medical, and support needs of individuals eligible 
for regional center services pursuant to this division. 
(b) The department shall develop and implement comprehensive training for 
regional centers and any other entities responsible for administering the 
statewide needs evaluation tool adopted pursuant to this section. The training 
shall include, but not be limited to, standardized instruction on tool 
administration, scoring, documentation requirements, cultural and linguistic 
competence, and person-centered practices. 
(c) The department shall establish minimum training, competency and fidelity 
standards, including initial and periodic recertification requirements, for all 
individuals administering the tool. Regional centers shall require completion of 
department-approved training and certification for each person administering 
the tool. 
(d) Notwithstanding the rulemaking provisions of the Administrative Procedure 
Act (Chapter 3.5 (commencing with Section 11340) of Part 1 of Division 3 of Title 
2 of the Government Code), the department may implement, interpret, or make 
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specific this section by means of written directives or similar instructions, after 
consultation with individuals, families, caregivers, service providers, regional 
centers, and advocates, until regulations are adopted no later than July 1, 2030. 
 
Amend Welfare and Institutions Code section 4753 as follows: 
By January 1, 1979, the department shall implement the evaluation system for all 
programs under its jurisdiction. 
(a)The department is authorized to design, implement, and oversee service 
provision models that align with the needs, intensity levels, or support categories 
aligned with assessed needs identified through the statewide needs evaluation 
tool selected in accordance with Welfare and Institutions Code section 4752.  
(b) The department shall collaborate with individuals with intellectual and 
developmental disabilities, regional centers and providers so that 
implementation is equitable and consistent. 
(c) Notwithstanding the rulemaking provisions of the Administrative Procedure 
Act (Chapter 3.5 (commencing with Section 11340) of Part 1 of Division 3 of Title 
2 of the Government Code), the department may implement, interpret, or make 
specific this section by means of written directives or similar instructions, after 
consultation with individuals, families, caregivers, service providers, regional 
centers, and advocates, until regulations are adopted no later than July 1, 2030. 
 
Amend Welfare and Institutions Code section 4754 as follows: 
Nothing in this chapter shall be construed to prohibit any agency that provides 
services to persons with developmental disabilities from utilizing additional 
evaluation mechanisms for the agency’s own program purposes, including 
Welfare and Institutions Code section 4646.  
 
Amend Welfare and Institutions Code section 4435.1 as follows: 
(a) It is the intent of the Legislature to provide more statewide uniformity and 
consistency and promote equity in the administrative practices and services of 
regional centers, consistent with the Lanterman Developmental Disabilities 
Services Act (Division 4.5 (commencing with Section 4500)), as specified in this 
section. 
(b) (1) No later than June 30, 2024, the department shall establish common data 
definitions that shall be used to promote service access and equity in all 
regional center services and programs. No later than January 1, 2025, regional 
centers shall start recording the race and ethnicity and preferred language 
identified by each individual, subject to paragraph (4), at the time of initial 
intake, assessment, and the individual program plan meeting following the 
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individual’s 18th birthday. Individuals have the right to update their 
demographic information at any time. 
(2) The categories for race and ethnicity shall be based on the latest categories 
adopted by the United States Core Data for Interoperability set forth by the 
United States Office of the National Coordinator for Health Information 
Technology. 
(3) “Preferred language” means the language chosen by the applicant or 
individual, or, when appropriate, the individual’s parent, legal guardian or 
conservator, or authorized representative. 
(4) Nothing in this section shall be construed to compel an individual, their 
parent, their legal guardian or conservator, or their authorized representative to 
provide requested information regarding the race, ethnicity, or preferred 
language of any of those persons. 
(5) The data requirements described in this subdivision shall be integrated with 
the department’s new case management system. 
(c) (1) No later than June 30, 2025, the department shall establish standardized 
processes, including standardized templates, for assessing a consumer’s need 
for respite services. Regional centers shall implement these standardized 
processes no later than January 1, 2026. 
(2) The processes shall include a requirement that the regional center obtain 
information about respite needs from family members and, when appropriate, 
from other caregivers. The information obtained from these standardized 
processes shall be considered by the individual’s individual program planning 
team. 
(3) Regional centers shall make any modifications to their purchase-of-service 
policies as necessary for implementation of this subdivision. 
(d) No later than June 30, 2024, the department shall establish a standardized 
individual program plan template and standardized procedures, including 
frequency of meetings, that are consistent with person-centered services 
planning requirements. The template shall be integrated with the department’s 
new case management system. Regional centers shall implement the 
standardized individual program plan template and procedures no later than 
January 1, 2025. 
(e) No later than June 30, 2025, the department shall establish standardized 
vendorization procedures. These procedures may include, but are not limited to, 
standardized vendorization forms and requirements to streamline vendorization 
elements, including when services are provided through more than one regional 
center. Regional centers shall implement these standardized vendorization 
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procedures and provide updated vendor lists to the department on a quarterly 
basis no later than January 1, 2026. 
(f) (1) No later than January 1, 2025, the department shall establish a 
standardized intake process consistent with the requirements and timelines 
specified in Section 4642, inclusive of Chapter 8 of Division 4.5 of this code. 
(2) No later than June 30, 2025, and to the extent allowed by current data 
systems, regional centers shall report to the department, quarterly as described 
in paragraph (4), the number of assessments and the length of time that it took 
to determine eligibility. 
(3) The department shall include all of the following information in its new case 
management system: 
(A) The number of individuals for whom intake was requested. 
(B) The outcome of that intake, including whether an assessment was 
determined to be necessary. 
(C) The length of time that it took to complete the assessment. 
(D) The number of notices of action sent pursuant to paragraph (3) of 
subdivision (a) of Section 4642. 
(4) Regional centers shall report the data described in this subdivision to the 
department on a quarterly basis, based on the criteria specified in paragraphs 
(1) to (5), inclusive, of subdivision (a) of Section 4519.5 
(5) Notwithstanding any other state or federal law, consistent with the statewide 
efforts to align and standardize processes specified in this section, the 
department shall develop a standardized process for determining 
developmental disability and substantial disability. 
(g)The department shall develop the standardized processes specified in this 
section with input from stakeholders, including consumers and families, who 
reflect the demographic diversity of California, to the extent practicable. In 
developing the standardized processes specified in this section, the department 
shall address barriers that may impact access to services. 
(h) Notwithstanding Chapter 3.5 (commencing with Section 11340) of Part 1 of 
Division 3 of Title 2 of the Government Code, the department may implement, 
interpret, or make specific this section through written directives until regulations 
are effective. 
(i) As part of its quarterly updates to the Legislature pursuant to Section 4474.17, 
the department shall provide information on the status of implementation of this 
section. 
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